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NIAGARA RIVERSIDE RESORT JOINS THE IHG FAMILY AS 
CROWNE PLAZA NIAGARA FALLS, NY - RIVERSIDE 

 
 
NIAGARA FALLS, NEW YORK (November 7, 2024)   Merani Hotel Group is thrilled to announce the 
rebranding of the Niagara Riverside Resort to Crowne Plaza Niagara Falls NY – Riverside, joining the 
esteemed IHG Hotels & Resorts family. This transformation marks a new chapter for the property, 
enhancing its commitment to providing elevated hospitality experiences for both leisure and business 
travelers. As the first and only Crowne Plaza in Niagara Falls, NY, this new identity brings a fresh 
perspective to luxury and convenience in the region. 
 
The rebranding to Crowne Plaza will help enhance guest experiences while maintaining the charm and 
warmth that has made the property a favorite destination for travelers. Guests can now expect a refined 
stay, including comfortable guest rooms, enhanced meeting and event spaces, and elevated dining at 
Bella Vista Ristorante, which offers breathtaking views of the Niagara River. 
 
“Joining the Crowne Plaza brand is a very exciting moment for us and the Niagara Falls community,” said 
Faisal Merani, Owner of Merani Hotel Group. “We’re proud to bring a trusted global brand like Crowne 
Plaza to Niagara Falls, NY. This transition reflects our commitment to providing exceptional service, 
modern amenities, and memorable experiences that align with Crowne Plaza’s high standards. We are 
dedicated to creating an inviting space for guests to relax, work, and enjoy the beauty of the Niagara 
River.” 
 
In addition to luxury accommodations, Crowne Plaza Niagara Falls NY – Riverside will continue to be an 
ideal destination for business meetings, conferences, and social events. This hotel is well-equipped to 
host a range of functions, offering flexible solutions for groups of various sizes. The rebranding also 
brings IHG Rewards, allowing guests to earn and redeem points across IHG’s vast network of properties 
worldwide, providing added value to each stay. 
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“We believe that the Crowne Plaza brand perfectly complements the scenic charm of the Niagara 
region,” added Mr. Merani. “Our team is excited to welcome guests under this new brand and showcase 
the exceptional hospitality we’re known for, now elevated with the world-class reputation of Crowne 
Plaza.” 
 
To celebrate the rebranding, Crowne Plaza Niagara Falls NY – Riverside guests can look forward to 
memorable experiences, world-class service, and the stunning natural beauty that makes Niagara Falls 
a top travel destination. 
 
For more information or to book your stay, please visit our website at www.cpniagarafalls.com. 

 
For more information on the rebrand please contact Vice President of Finance & Accounting, Paul 
Kloosterman at pkloosterman@meranihotelgroup.com or phone 716-870-1368. 
 
 
ABOUT CROWNE PLAZA NIAGARA FALLS, NY - RIVERSIDE 
Truly a sight to see. Take in the spectacular breathtaking Niagara River from the waterfront Crowne Plaza Niagara Falls, NY - 
Riverside. Whether you’re here for a wedding, a vacation, or business, we’re just moments away from everything Niagara Falls has 
to offer. With 140 well-furnished rooms, a helpful and friendly staff, and a picture-perfect location, you’re sure to enjoy your stay 
at the Niagara Riverside Resort 
 
For more information on Crowne Plaza Niagara Falls, NY - Riverside, please visit www.cpniagarafalls.com 
Follow along with us on Facebook & Instagram: @CrownePlazaNiagaraFallsNY 
 
ABOUT MERANI HOTEL GROUP 
Merani Hotel Group (MHG) is an independent hotel management company in the Niagara Frontier Region that currently owns and 
operates six hotels in Niagara Falls, New York and Ontario. As a company, MHG has built a differentiated brand portfolio and 
maintains a superior quality of guest service at each of their properties. Dedicated to the growth and development of the Niagara 
Frontier Region as a whole, MHG has made substantial investments to empower our local workforce. We believe that by creating 
new opportunities for our community, our company and our employees, together we can go farther than we ever could alone. 
 
For more information on Merani Hotel Group, please visit www.meranihotelgroup.com  
Follow along with us on Facebook: @MeraniHotelGroup  
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